
M a r k  E m b r y
(347) xxx-xxxx       olivia@newyorkresumewriter.com 

I T  P r o f e s s i o n a l  
Database Developer & System Analyst 

Motivated, well-organized, and individual with a passion for technology, possesses exceptional 
communication skills, attention to detail and a drive to deliver exceptional results. Candidate manifests 

consistent track record of surpassing standards and goals at various organizations. Motivator and detailed 
problem-solver who takes pride in meticulous work. Continually strives to expand professional knowledge 
and responsibilities and demonstrates the ability to rapidly learn and take advantage of new concepts, 

business models, and technologies.  

 A proactive, curious, energetic personality has the ability to troubleshoot any problem and apply new 
knowledge and techniques. With an outstanding Database Development expertise and unparalleled IT 

skills incorporates innovative solutions that increase company’s revenues, expand functionalities and drive 
business growth. Distinguished top performer effectively contributes towards organizational success, 
pursuing every task with positive determination, professionally deals with increased challenges and 

responsibilities, and thrives in demanding environments. 

 Database Development & System Migration  Analytical & Detail-oriented Problem Solver 
 Troubleshooting & Quality Assurance Testing  Adept in Organization & Multitasking  
 Strong Communication & Interpersonal Skills  Design, Development & System Administration 

C a r e e r  H i s t o r y

Quality Corp          2014 – Present 
Newark, DE 
 Provided comprehensive IT support on SQL Server 2012 and Oralce11; optimized business IT 

performance by conducting regular maintenance and testing of PL/SQL procedures and reports in Dev 
environment; held accountable for Business Process incorporation.  

 Formulated highly effective training materials to maximize professional effectiveness; performed 
installation and configuration of Oracle and SQL Server on Window 2008/2012 Server platform. 

New York State's Best        2009 - May 2014  
 Spearheaded company’s technical initiatives ensuring technical developments are aligned and a 

robust and secure system is in place; successfully migrated data and transformed data from various 
platforms into Oracle database; wrote custom triggers and functions. 

 Developed and instituted databases in enabling the company to operate more efficiently and use 
business insight more effectively to stay ahead of the competition; produced robust and insightful 
reports and ad hoc reports for consumer sector business. 

SymThis          Nov 2007 - June 2008 
Accenture/Department of State ILMS Ariba Consultant (Independent)  
Technical Consultant on System Support and System Enhancement Role 
Syracuse, NY 
 Continuously worked towards improving the existing systems and overall IT infrastructure; conducted 

bug fixes, improved code, and incorporated new enhanced functionalities.  
 Handled numerous system build and migration procedures and delivered substantial support during 

system testing on staging environment. 

Colleagues Staffing Co        June 2006 - Sep 2007 
Schering-Plough P2P Senior Procurement Consultant (Independent) 
Technical/functional Consultant on System Maintenance/supporting Role 
 Drove all efforts to identify and implement best practices within the field of work; utilized Java, Java 

Scripts, AML, Perl, PL/SQL, and UNIX Shell and significantly improved systems’ functionalities, reliability 
and integrity; enhanced numerous operations including Ordering Method, Business Rule, Schedule 
Tasks, Integration Scripts and Data Sweep. 
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 Obtained vast experience from supporting point of view on Ariba Spend Management Suite – ACP, 
Analysis, ACM in addition to Buyer. 

 Facilitated effective and efficient resolution of arising issues; troubleshoot complicated problems and 
supplied creative and valuable solutions to business tier users. 
 

Logan Wilde Associate, NY       June 2005 - May 2006  
Johnson & Johnson ePro Procurement Consultant (Independent) 
Technical/functional Consultant on Base Business ePay Projects 
 Wrote code for Change Requests; played a key role on the Base Business Support Team; exhibited 

excellence in maintaining a highly available IT infrastructure; identified problems, resolved code errors 
and imposed significant enhancements; deliberately gathered requirements, performed assessments 
and designed new functionalities; demonstrated strong advisory skills, supplying expert advice and 
assistance during pre-go-live QA testing on major new release. 

 Handled varied and complex work, to highest standards; performed thorough research on business 
flow and fixed the automation of existing User Integration process with J&J legacy systems.  

 Consistently overachieved on results, well surpassing many of assigned targets resulting in being 
assigned as the primary technical domain expert on PCard Reconciliation Process. 

 
Wilde Co Associate, NJ       July 2002 - June 2005 
AT&T ePro Procurement Consultant (Independent) 
Technical/functional Consultant on AT&T Procurement Projects 
 Displayed an outstanding ability to translate functional requirements into software solutions that are 

valuable to use; deliberately planned and delivered 2 major Buyer upgrades from version 7.x to version 
8.2.; provided remarkable post-production support.  

 Delivered services that strive to exceed the needs and expectations of clients; incorporated UI 
interfaces change for 3B release which implied AML, Java NameTable, Chooser, Filter customization. 

 Led key objectives to a successful outcome; executed AML 8.2 conversions; devised and 
administrated numerous Java Scheduled Tasks for Invoice Rejection, Pre-Post migration verification 
tools for PO, Requisition and Receipt objects using Java, PL/SQL, Unix Shells, and SQL-Loader. 
 

Price Cutters, NJ         2001 - July 2002 
MERCK EZBUY Procurement Consultant (Independent) 
Technical/functional Consultant on Merck Global Procurement Projects  
 Created ground-breaking technical designs; engineered a Supplier Management Tool Interface 

between external Web tools and Ariba system;  outperformed established targets with the design and 
development of a System Integration (Inbound) between Ariba 7.x system to J.D Edward ERP system. 

 Delivered outcomes on time and to an agreed schedule; supported business’ IT goals and objectives; 
conducted system implementations and supplied go-live support; ensured maximum output and 
augmented operational effectiveness by coordinating maintenance and enhancement on CR system. 
 

Stone Mountain Group         1999 - 2001 
E-Market/Procurement Consultant 
Technical Lead at Revere Internal Procurement and B2B Projects  
Deerfield, IL   
 Provided sound improvement recommendations, created and configured Ariba Buyer 7.04 

development environment on Compaq W2K server machine; completely restructured and significantly 
improved the user interface (UI), as well as customized the Approval Rules sets for Ariba Buyer 7.x. 

 Continuously worked towards achievement of operational excellence and implementation of best 
practices within the IT field; incorporated processes that enhanced system performance and stability. 

 Liable for the successful delivery of B2B integration projects for the leading U.S. online logistics 
exchange in transportation industry; handled variety of responsibilities of extreme importance; 
designed, developed and instituted programs to integrate back-end process.  

 Aligned technology solutions with business strategies; successfully integrated FAX, e-mail, flat file, EDI, 
Java and Oracle PRO*C into Extricity Alliance B2B software package while maintaining compliance 
with internal policies and operational guidelines; expedited the resolution of IT problems.  

 Assumed full responsibility for analyzing features, performing gap studies, and quality assessment to 
improve the current capability of the systems; developed robust, scalable, integrated IT solutions to 
support effective business decision making. 

 Provided energetic dynamics and a strong Technical Consultant skill set for various ERP customization 
projects; escalated fault cases or other arising issues and provided high quality technical support; 
provided efficient and accurate technical assistance, remote support, on-line trouble shooting and 
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work assessment on several QAD short projects; supplied assistance that produced high levels of 
customer satisfaction at all times; utilized strong business facing and consulting skills to provide expert 
advice on miscellaneous projects in support of business development initiatives 

 Kept current with all market and industry trends; performed extensive market analysis and research for 
enterprise package solution with concentration on Oracle Supply Chain Software. 
 
 
 

O t h e r  R e l e v a n t  E x p e r i e n c e  
 
The Revel Group         1998 - 1999 
Senior System Analyst/Consultant (Independent) 
Senior System Developer on ERP Integration Team for an ERP International Implementation 
Indianapolis, IN 
 
City Of Cleveland        1997 - 1998 
System Analyst 
System Analyst for a Public Safety Agency to enhance False Alarm Tracking System 
Cleveland, OH 
 
West Corporation        1995 - 1997 
Programmer/Programming Manager 
Developer and Program Manager in a Mental Health Industry   
Dayton, OH 
 
Hopkins IT         1994 - 1995 
Computer Technician 
Cleveland, OH 
 
 

 
E d u c a t i o n ,  T r a i n i n g  &  C e r t i f i c a t i o n s  

 
Purdue University, West Lafayette, Indiana, Dec 2000, MBA in Process Management  

Cedarville College, Cedarville, Ohio, 1995, BA in Computer Information Systems 
 
 

Training: Ariba Buyer 7.x  
Java Programming 
Java/UML and XML 

Oracle, SQL Server 2012 
SSIS, SSAS Process for Automating Data Loading Processes 

 
Certifications: ARIBA Buyer 7.04 Developer 

SUN Certified Java 2 Programmer 
Novell Certified Network Administrator (CNA4.1) 

NCR Certified UNIX 5100 
 
 
 

T e c h n i c a l  S k i l l s  
 

Java  Java Scripts  JSP (Java Server Pages)  EJB (Enterprise Java Beans)  BEA Weblogic v4.x 
HTML  XML  Pro*C  C  C++  Delphi  Clipper  COBOL  Progress  SQLplus  PL/SQL 

Unix Shell Scripts  Oracle 8.x – 11.x  MS SQL Server 7.5 MS SQL 2012  Progress RDBMS (6.x –8.x) 
MySQL  DbaseIV  Paradox  Access  Ariba  EC-Outlook  Extricity  QAD ERP  Symix ERP 

Echo Clinical Package  Apache Webserver  IIS Webserver  Tomcat  ClearQuest  SourceSafe 
Visio  MS-Project  UNIX (HP/NCR/ATT/SUN)  NT  Win 2000 Server/Professional/98/95/XP  

Novell  OS2  Mac  
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